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Introduction 
Today, nursing profession is facing several problems that are affecting the quality of healthcare services being provided to the patients and also reducing work efficiency of the professional nurses. One major problem in nursing profession is “shortage of registered nurses (RN)”. This further creates the problems in nursing staffing and provision of quality healthcare services to the patients that ultimately put question mark on the credibility of healthcare facilities. According to Kim, Harrington, & Greene (2009) clinical outcomes improve in different nursing environment when nurses with right mix skills are hired, but the shortage of registered nurses creates a misbalance in patients to nurse ratio. Due to RN shortage, work burden on the nurses already working in the facilities increases resulting in lack of motivation and nurses’ burnout (Gutson, Patton, & Willis, 2018). Addressing the problem of RN shortage will help in improving patient safety and outcomes, care quality, and nurse productivity.  
The problem 
	Healthcare facilities are being significantly affected by the shortage of registered nurses on a global scale. Nurses’ burn out is common in healthcare facilities along with high turnover rates. Moreover, it is also causing problems in providing proper care to the elderly patients. Baumbusch et. al., (2016) indicated in their study that there is need to balance the nurse-patient ratio in the healthcare facilities for the elders to ensure provision of quality healthcare services. Elderly patients need extra care as they are more prone to frequent falls if proper support and guide is not provided in daily routines along with proper monitoring.  The issue of frequent falls in elderly patient’s increases with the shortage of RNs. Park & Hunter (2014) highlighted in their study that the problem of mandatory nurse to patient ratios in healthcare is not new. Severe concerns have been raised because of this issue among different stakeholders including researchers, government, nurses, nursing organizations, and patients as this issue has impacted all of these in one or other way.    
Description of problem 
There is a need to increase number of registered nurses in such facilities where the number of elderly patients is increasing on daily basis. Since the needs of elderly patients are more in comparison to young patients, it is important that they are provided with experienced and highly skilled nurses who can provide them personalized care (Steptoe, Deaton, & Stone, 2015). Moreover, broadening responsibilities for the nursing assistants is also not possible because of this problem as there would be more burdens on them that will hamper them. Improving quality of care not possible with the shortage of nurses in a healthcare facility therefore the problem of RNs shortage is also affecting the efforts to solve the issue. Shortage of RNs along with nurse education and retention is one of the major problems that affect nurse staffing (Feather, Ebright, & Bakas, 2015). Nurses always prefer such a working environment where they are appropriately appreciated and rewarded for their work and efforts of improvement in quality of care and patient satisfaction. With the problem of nursing shortage, no healthcare facility can provide such working environment to the nurses and therefore nurses’ turnout increases creating further related issues. 
The setting or context
[bookmark: _GoBack]	The shortage of registered nurses can be observed in number of healthcare facilities. The issues related to this problem can be observed while providing care to patient in hospital settings. In Texas healthcare centres, there is a gradual increase in the number of elderly patients on daily basis. Such centres provide advanced care to the elderly patients as their families and relatives cannot provide them such facilities because of their busy schedules. Counselling, physical therapy, medications, and other required treatments are provided to the elderly patients in such centres (Donald, 2013). 
Impact of the problem 
Having a shortage of nurses in any medicinal services office is a noteworthy test in the conveyance of value care. As shown by Baumbusch et al. (2016), the medical attendants have enough sources, time, and energy to give care to a distinct number of patients. On the off chance that the medical caretakers are overpowered by the quantity of patients, they could wear out or do not have the inspiration to give quality consideration. Parke & Hunter (2014) reported fatigue issues, prescription mistakes, and expanded falls among the elderly in their study with contentions that the nurses were not available in enough quantity contrasted with the quantity of patients. It is in this manner clear that if the nursing deficiency in elderly homes is not tended to, the welfare of the elderly is in danger given the likelihood of insufficient help from the medical nurses.
Significance of the problem 
	The issue of nurse shortage has a critical role in improving service quality that is being delivered to the patients. Considering the current problem, provision of personalized care and monitoring to the elderly patients can be ensured by hiring more nurses. This will reduce number of falls among the patients, along with allowing nurses to have proper rest before and after their work shifts. This will ultimately improve their productivity and the quality of health services alongside reducing clinical errors and improving patient satisfaction. Parke & hunter (2014) also mentioned in their study that ensuring provision of quality healthcare services is the goal of healthcare facilities. Therefore, providing a solution to the problem of nursing shortage will be significant in ensuring delivery of quality care services.


Proposed solution
The problem of nursing shorting at the healthcare facilities can be solved by increasing the number of registered nurses by widening long-term education, training, and professional development programs for the individuals who have interest in nursing profession. This will create big lots of nurses for the healthcare facilities to overcome the problem of nurses’ shortage. There is a dire need to increase nurse-patient ratio that can be achieved successfully if enough number of registered nurses is available (Kane, et. al., 2007). Moreover, only a manageable number of patients must be assigned to the nurses to avoid clinical errors, and ensure quality of services being provided to patients. Other solutions to the problems can be arranging good onboarding programs for new nurses, proving incentives to encourage the positive behaviours among nurses, and providing opportunities to the current nurses to become recruiters and get bonuses.  
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