Relationship of Job Satisfaction and Organizational Citizenship Behavior in Banks
Introduction
[bookmark: _GoBack]	We see high competition between companies in today's environment regardless of the other occupation. For companies to maintain their position in the industry is therefore difficult. Prior to organizations concentrating on maximizing sales, they realize the value of their intellectual assets. Different employees in an organization, depending on their motivation, satisfaction levels, behavior and many other factors, perform in different circumstances, contribute to different degrees of performance of different people.
	The Organ (1993) indicates that OCB is a major factor that can maintain or contribute to an organization’s survival. It is therefore trying to understand the fluctuations that help or create a favorable environment within the organization. It is important and positive. In the economy's growth, the banks play an essential role.
	Examine how the OCB contributes to an organization directly or indirectly through the social system of the organization and increase the staff and managers ' interests. This behavior makes it possible for employees in an organization to deal with stressful conditions through interdependency (Smith, Organ, & Near, 1983). Managing literature suggests that OCB has a wide effect on organizational efficiency, and OCB is often taken into account by managers when increasing employee pay and promoting employees (Podsakoff & MacKenzie, 1997). 
	In both humanistic and financial terms, job satisfaction is constantly important. The study therefore aims to understand the employee satisfaction and citizen behavior of the organization. Banks now play a major role in the country's economy's growth one day. This study thus examines how satisfaction with employment can affect the behavior of bank employees in the context of organizational citizenship. 

Objectives
· Recognize the job satisfaction relationships and the behavior of organizational citizenship among staff in the banking sector.
· To find out the relationship between employee performance and job satisfaction.
· To assess the gender difference in job satisfaction and the citizenship behavior of organizations
Hypothesis
· There will be significant relationship of job satisfaction and organizational citizenship behavior among employees working in banking sector.  
· There will be significant  relationship of  job attitude, job satisfaction of employee performance
· There will be significant relationship of  gender difference in job satisfaction and organizational citizenship behavior 
Methodology
	This study examines the relationship between job satisfaction and citizenship behavior of employees working in banking sector. The scientist will conduct primary research to collect data. Random sampling is used to collect data for this purpose. The method will be used quantitatively. 
Sample
	The study sample will comprise of 240 (120 male, 120 female) employees working in banking. The nature of organization will public, private and multinational. 

Instrument
	In order to improve validity, the data collection tool for this study will use two scales to collect opinions of respondents. The scale names are like;
· Job Satisfaction Survey 
· Organizational Citizenship Behavior Checklist (OCB-C)
Procedure
The data will be collected from public, private and multinational organizations, for which permission is sought from the heads of these institutions. To obtain their consent, the participants will be contacted. The investigator will also ensure that your information is not shared with anybody. Both surveys will be individually administered. 
Data Analysis
· Analysis of data will take place using SPSS version 23 software. For the analysis, ANOVA, correlation and T - test will be used.
· The link between job satisfaction and citizenry behaviour, will be analyzed with the correlation. The T - test is used to monitor job fulfillment
Limitations
	In this study, a quantitative approach is being used because of time constraints. Qualitative analysis can be carried out for further studies. Due to the nature of the job, data collection on time would be difficult or participants could dissimulate their original perception.
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