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Problem Statement
As the business practice is evolving with the access of internet to the managers and the decision makers of the business world. There are still aspects within the business enhancement or improvement practices that can be tapped with time. In this scenario, the use of social media as a communication tool, a marketing platform and a way to become more candid with the consumers is what business sector is slowly getting into. Social media in the business process may have extraordinary potential but there is still a research gap in this concept. This is why businesses may find a potential risk while they operate through the social media one big issue of such practice is the breach of privacy of the employees and their employers. Having said that, it is important to find out what impact of social media on the planning and the managerial strategies’ can be in a business process. In what ways can social media impact the functioning of a research study? Furthermore, how much impact of social media on the planning and managerial strategies is being anticipated within the business practice? Similarly, there are many small and big questions that may arise with the passage of time making it essential for the researchers to study this phenomenon.  
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