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Introduction 
This report presents a summarized view of the labor force hiring trends in the U.S. with an explicit focus on the shortage of staff accompanies by the keynote reasons. Likewise, the report also discusses employability and layoff trends in the telemedicine and travel agencies respectively with supported reasoning. In addition, the emergence of AI and remote working as the new potential HR practices after Covid19 has been discussed.  
U.S. Labor Trends
Since, 2020, the U.S. has been facing unending challenges related to labor shortage. According to the research statistics published by the U.S Chamber of Commerce (2024), the country has only 6.5 million potential workers against 9.5 million job opportunities creating a gap of approximately 3 million unattended jobs. The situation was different during the pandemic, when closure of more than 100,000 businesses left 30 million people unemployed, however, post-pandemic, in the last three years, U.S is unable fill the ever-increasing ratio of job opportunities recording a downward surge of labor force participation rate declining from 63.3% to 62.5% (U.S Chamber of Commerce, 2024). 
Reports have evidenced numerous reasons for the hampered strength of the U.S job market which include inactivity of 66% full time employees in searching new jobs in the last three years where 49% only prefer to work remotely and 24% still rely on governmental aid. Likewise, the young people are more inclined towards their personal development where 36% have realized the need for them to acquire certain skills and certifications as a pre-requisite to re-enter the job market. In addition to that, retirement of 17% active employees and the transition of 19% workforce to home makers (Tanzi & Sasso, 2021) are other keynote considerations widening the gap between job opportunities and talent availability. 
Pandemic industry hiring trends
Telemedicine, alternatively referred to as telehealth industry witnessed a sudden increase in the hiring of telemedicine providers during the pandemic of Covid19. According to the IBIS industry report, the employability trend witnessed an upward surge of approximately 38.9% from 2019 to 2024 where the number of total employees in 2024 is reported to be 90,691 (IBIS Industry Report, 2024). The uncontrolled spread of Covid19 posing mortality threats, travel restrictions hampering the ability of patients to visit doctors or medical units and the implementation of social distancing measures as safety protocols were the key reasons for the fast-paced expansion of telemedicine industry (Omboni, et al., 2022). Given that, the strategy of hiring telemedicine operators was implemented to provide timely assistance to the patients through online diagnoses and treatment plans ensuring to curb the spread of the virus and hence ensure an improved patient surveillance (Benis, et al., 2021). Post Covid19, from 2020 to 2024, the industry has managed to record an increase of 26.4% CAGR valuing at $26.3 billion, which is expected to further increase in the next five years (IBIS Industry Report, 2024). Therefore, keeping in view these statistics, it is quite evident that the hirings are not temporary. 
Apart from increased hirings in several industries like telemedicine as discussed above, there were numerous industries that faced a disastrous level of layoffs and business closures. Travel agencies in the U.S are one of them where the employability level has been adversely affected due to the pandemic of Covid19. Travel restrictions to both local and international destinations was necessary to contain the virus, directly threatening the sustainability of travel agencies leaving no choice for them but to practice layoff or furloughs in order to cut cost of the company. The survey conducted in November 2020 reported the layoffs of 73% travel agents and the suppliers hired by travel management companies (Statista, 2020). Likewise, the number of marketing and business development employees associated with the travel agencies who were laid off was recorded to be 50% followed by 44% back office or operations management staff working with travel agencies (Statista, 2020). This stance was also reflected in the published report of the U.S. Travel Association which evidenced an estimate of 4 million layoffs of travel agents within one year of the prevalence of the pandemic of Covid19. However, the abolishment of travel restrictions has opened extensive business opportunities for the travel agencies yielding more employment in the industry, where the number of employees currently hired within the industry has surpassed 89000 (IBIS (a), 2023). Therefore, the layoffs in the travel agency industry were certainly temporary. 
The post-pandemic workforce
After the pandemic of Covid19 and the challenges that HR had to face regarding the disrupted workplaces, talent shortage, retention and integration, the new technology-integrated HR practices are expected to become a new normal. One of the emerging hiring trends is the use of artificial intelligence (AI) for talent acquisition streamlining the hiring operations of the company. For example, the use smart AI integrated platforms for job postings and Natural Language Processing based chat bots have a potential to revolutionize business operations soon. Businesses worldwide are experimenting with AI tools for recruitment, screening and resume filtration processes. Likewise, Chatbot is used to generate job-specific interview questions whereas NLP helps in job postings while recommending the attractive and most useful ways to trigger the attention of talent whilst suggesting ways to improvise the chatbot evaluation accuracy (Marson, 2024). 
Another emerging hiring trend after the prevalence of Covid19 is the changing preference of employees with more inclination towards remote or hybrid model of working. Industry experts have evidenced that remote working would become a new normal hiring practice enabling the HR managers to employ the best fit candidates globally while integrating them with the teams remotely through using different software solutions and applications (Misra, 2023). Gallop research findings also backed this stance highlighting the interest of 54% employees towards remote working or hybrid setting stating that it facilitates more effective work-life balance (Saad & Wigart, 2022). However, in both cases, HR leaders need to capacitate themselves with accurate and relevant integration tools to foster remote working norms. Incorporating behavioral assessment tools is one such way enabling HR to employ the candidates who possess the ability to adapt, be coached, communicate and are passionate about their domain of working. 
Conclusion
Covid19 posited unending operational, strategic and structural challenges to businesses worldwide leading to many workforce employability issues including the need to expand telemedicine staff and layoff travel agency employees. However, businesses, worldwide, have demonstrated an adaptable approach and hence are focused on implementing the lessons learnt during the time of pandemic where the integration of AI tools and remote working have emerged as new normal practices to create resilient workplace structures. However, the efficacy of these practices is still a trial-and-error process. 
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