Allama Iqbal Colony, Tench Bhatta, 
Rawalpindi, Pakistan.
Mob# 0092-312-6333131
E-MAIL:abdulhaq4991@gmail.com

ABDUL HAQ


OBJECTIVE:											
Seeking a position where my skill, professional experience and educational background will enable me to define new opportunities for profitable corporate growth and personal development in any organization with worldwide presence, and have the ability to work well as a team member.

TALENT:											

· Sincere, goal oriented, hardworking, quick learner, great presenter and co-operative 
· Can easily adapt to new technology, able to follow, learn and implement.
· Confident and self-motivated to take up new challenging tasks.


EXPERIENCE:											

[image: ]
Company Name: Essentia Technology, Islamabad, PAKISTAN
Designation: Team Lead
Duration: Dec 2015- Feb 2017	
Project: Security
Job & Duties:  
· Make initial customer contact via chats, emails or calls.
· Build meaningful relationships within the company and clients.
· Allocating daily jobs and workloads.
· Training new team members.
· Acting as a resource for other staff members.
· Managing team performance and progress.
· Enforcing all company approved policies and procedures.

Company Name: Axiom BPO
Designation: Senior Sale Executive
Duration: Sept 2015 - Dec 2015
Projects:  Auto, Health and Home Insurance, Time share.
Job & Duties: 
· Reviewing sales performance
· Aiming to achieve monthly or annual targets
· Achieve daily targets and generate quality leads.

[image: Kallstar-Logo-436x1881-300x129]Company Name: KallStar Pvt Ltd. 
Designation: Sales Executive
Duration:  Aug 2014- Sept 2015
Project: Auto Insurance, Home Security System. (B2C)
Job & Duties: 
· Achieve daily targets and generate quality leads
· Reviewing sales performance
· Aiming to achieve monthly or annual targets.


Company Name: LIGHT Security Enterprises Ltd Leicester, Nottingham, United Kingdom
[image: ]Designation: Shift manager, Contract manage
Duration: October 2011 – April 2014
Job & Duties: 
· Managing the security staff
· Dealing with clients
· Maintain law and order in area of jurisdiction
· Monitor staff by patrolling with them
· Assign work areas for officers to patrol
· Conduct routine patrols with team

QUALIFICATION:											

· Professional Diploma of Business Management & Marketing
	(Level 5)
[bookmark: _GoBack]			From LINCOLNS College of Manchester, United Kingdom
			(2012)

· Intermediate in Computer Sciences
			From Askaria college (FBISE) (Rawalpindi, Pakistan)
			(2008- 2010)

· S.S.C (SCIENCE)
			From Standard High School (BISE) (Rawalpindi, Pakistan)
			(2008)


ABILITIES& COMUPUTER SKILLS:									

· MS- Office, Word, Excel, Power Point, Access, In page and Internet.
· Excellent oral (UK Accent) and written English communication skills.
· Having experience on Gallinet, Ghost
· Auto Dialer Software.


PERSONAL INFORMATION:										

Fathers Name		:	Ghulam Samdani
			Marital Status		:	Single 
			Domicile		:	Punjab (Rawalpindi)
Religion		:	Islam	
Languages		:	British English, Urdu
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